THE SCOUTER’S DISPATCH
September 2012
HAMILTON / WENTWORTH BEAVER &
CUB SCOUTS 2012 SUMMER BOWLING
EVENT

Upcoming Events
September 2012
1-3 Scout Shop closed for Labour Day
Weekend

An idea to offer our Beaver Scouts and Cub Scouts a
chance to get together for some fun over the summer
break went really well. The location was Sherwood
Lanes during the afternoon of Tuesday, July 17th.

4 Scout Shop opens regular hours
13 Battlefields CLT 6:30 PM Scout
House
25 H-W Council Leadership Team
Meeting 7 PM Scout House
28-30 Venturer Rock Climb Camp
October 2012
11 Battlefields CLT 6:30 PM Scout
House
12 - 13 Apple Day
20 Cub Fun Day “Star Trek”
25 H-W Council Leadership Team
Meeting 7 PM Scout House
26-28 Scouts Basics
27 Beaveree
November 2012
2-4 Woodbadge Pt 1 at Nemo
3 Swap Meet & Auction
8 Battlefields CLT 6:30 PM Scout
House
16-18 Bullying Awareness Camp
22 H-W Council Leadership
December 2012
1 Working with Youth Scout House
13 Battlefields CLT 6:30 PM Scout
House
January 2013
4-6 Venturer Survival Camp
10 Battlefields CLT 6:30 PM Scout
House
20 15th Annual Scout Curling
Tournament
24 H-W Council Leadership Team
Meeting 7 PM Scout House
February 2013
1, 7, 14, 23 Woodbadge 1 at Nemo
1-3 Klondike Camp
New website for camp bookings:

https://swocamps.ca/
Deadline
for October Dispatch is
September 10, 2012

Beaver Scouts and Cub Scouts (some who
came with their parents and some from the
Scouts About group) enjoyed two games of
bowling, while sharing a fun afternoon and
doing their best to get the pins all down.
Along with the Scouts About Group, youth
were from 1st Dundas, 14th, 50th, 63rd and
95th along with 3 SITs and 8 scouters. Special
thank you to all the Scouters who came to
help including DAC Pack Scouter Jeremy
Sharpe and Scouter Lynda Pearson who
brought prizes for all the youth who bowled.

bring their siblings in the same age group. Some
ideas for more events were suggested for next summer and hopefully they can be discussed at Colony
and Pack Scouters Clubs and more events can be
offered next year.

Brenda Ellison
DAC Colony
RBRKEllison@aol.com

The idea of this event was for any Beaver
Scout or Cub Scout to attend and they could

APPLE DAY NEWS
Apple Day 2012 is Fri., Oct. 12 & Sat., Oct. 13
Since the 1930’s, Apple Day has become a fall tradition across Canada.
The Apple is given as a thank you for a donation to Scouting.
Proceeds from our Apple Day Campaign are used to maintain and upgrade facilities at Mt.
Nemo Scout Camp and Ragged Falls Canoe Base.
We ask all members and parents to join us in helping raise much needed dollars to maintain our
camps.
For Hamilton Wentworth groups participating in Apple Day, there will be no charge for the use of
Camp Nemo during that scouting year.
The 2012 Apple Day Committee Co-Chairs are Gary Fliss, Cam Napholc and Debbie Napholc.
Our email is appleday2012@gmail.com.
Visit www.hwscouting.ca look under Apple Day for a complete Apple Day
Committee list, current postings and information.
The Apple Day Committee will meet on Thursday, October 4 at Scout
House, 7 PM. We always welcome new members - please send us an email
if you are interested in helping out this year.
Look for the special deals Montana’s Cookhouse has generously offered to support our Apple
Day Campaign.
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Commissioner’s Corner

tion. We now welcome Aline Chan as editor. I thank her for taking on this role.

Wow, summer of 2012 has gone by fast. It offered
great weather that I am sure everyone has enjoyed.

Catriona Forrest, Mickey McPherson and I would like to extend
our thanks to Stephanie Childs for her devotion to the role of
Hamilton-Wentworth Area Youth Commissioner over the last
two years. For someone of such a small stature, she easily developed her role within Hamilton-Wentworth in a big way. Stephanie has decided to leave the position but willing to assist with the
selection process for the incoming AYC. It has been a great pleasure to work along side Stephanie. We wish her well in her scouting career.

On behalf of the youth, thank you to those leaders
who generously offered their time off this summer to give the
youth the experience of a canoe camp, Haliburton Scout Reserve,
Great Lakes Jamboree or Scouts About Day Camp. You were able
to provide the youth a priceless memory that they will take with
them into adulthood. Scouts Canada greatly appreciates the time
and effort leaders give of themselves for the youth.
I would like to welcome new leaders joining the Scouting movement and to those leaders returning. September will be a busy
month with group registration nights, group open houses and
program planning for sections. There have been a couple of
changes to the registration process, such no fee for Rover Scouts.
Their registration process will be the same as a leader. Leaders are
required to have a valid Vulnerable Sector Police Records Check
and to have completed module one of Woodbadge Part 1, AODA
and Child & Youth Safety. These requirements need to be completed before working with the youth. Within the scouting year,
all new leaders need to complete Woodbadge Part 1 in their section.

YIS

Sandra Taylor
Hamilton-Wentworth Area Commissioner
tsuris2@hotmail.com

The Mission of Scouting
The Mission of Scouting is to contribute to the
education of young people, through a value system based on the Scout Promise and Law, to help
build a better world where people are selffulfilled as individuals and play a constructive
role in society.

Thank you to Bob Miller and Jackie French for their many years of
dedication to the Dispatch. It is a resource for many scouters, all
of whom appreciate the hours of work that went into every edi-

Letter from the Editor
I would like to take this opportunity to introduce myself.
I have been an avid Scouter for 36 years. I work in the educational
field and part-time for the City of Hamilton. I am a past recipient
of Ancaster’s Citizen of the Year and a Hamilton Woman of
Distinction in volunteerism.
I am no stranger to print media. I am a past recipient of a gold
medal in journalism. I have worked for major newspapers.
Currently, I do freelance work. If you check your SNAP Hamilton
Newspaper, you will see a monthly historical article under my
byline.
Stepping into Bob Miller’s shoes will not be an easy feat. Please
bear our growing pains together and forgive me if the Dispatch
does not live up to past standards and expectations. I apologise if
I err in anyway and trust we can move forward as a team.
Yours in Scouting,

Aline Chan

SCOUTS and VENTURERS
ARE YOU INTERESTED IN LEARNING MORE ABOUT
BADGE TRADING BEFORE CJ?
If so, make sure you mark November 3, 2012 from 10 AM to 2:30 PM
on your calendar and come out to the Hamilton Scout House for our
annual big Swap Meet and Auction. Many friendly badgers will be
there to give advice and answer questions. The first 20 youth aged 17
and under, in full uniform, who find Scouter Swappertom after 10
AM, will be given a large bag of badges to keep and enjoy. A left
handshake is all that is required to complete the deal!

Hamilton Wentworth Area publishes the SCOUTER’S DISPATCH six times a year.
Editor-in-Chief, Aline Chan; Managing Editors: Chris McCready, Lynda Pearson, Bette Kinnaird.
The Scouter’s Dispatch serves as a program resource for Scouters and other adults who work with young people. We welcome editorial contributions
and submissions. You may email submissions to alinchan@rogers.com
Scout House is located at 375 James St. S., Hamilton, Ontario L8P 3B9; 1-888-SCOUTS-NOW (1-888-726-8876); Fax (905) 528-7919;
Scout Shop (905) 528-4662; Help Desk (905) 528-5711
Advertising Policy: Advertisement of a product or service does not indicate endorsement by the publishers. Publishers do not assume any responsibility by warranty or otherwise with respect to products or services advertised.
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The Battlefields Council planning calendar contains additional training opportunities.
See your Commissioner for details.
Battlefields Council Adult Development Opportunities
Become a Confident, Competent, Empowered & Motivated Leader! Learn the skills that help you deliver on Scouts Canada’s
Brand Promise –“Scouts is the Start of something Great!” Start yourself with something Great! Start with the right attitudes and commitment you bring, mix with skill building and program energizing that training brings and you will be
ready to deliver great memories & growth to the youth of our Scouting community.

HAMILTON SCOUT BASICS CAMP
Friday, October 26 – Sunday, October 28, 2012
Nemo Scout Camp
Yes, it’s that time of year again to plan ahead. This Scout Basics camp is open to all scouting groups in the Hamilton Area and will offer an exciting, fun and challenging outdoors program for all Scouts ages 11-14. All troops
will be required to be self-contained and camp outdoors. The Scout Basics program will be split into 4 different
age groups offering 4 individual program areas which include a basic program for all 1 st year Scouts to
SPELUNKING, GEO CACHING, PIONEERING to ROCK RAPPELLING for all 4th year scouts.
Do not miss out on a great opportunity for your youth.
Registration: $5.00 per participant to cover the costs of your crest.
**An additional $5.00 charge will be required for all 4 th year participants to cover
the costs of entrance to Rattlesnake Conservation Area.**
WOOD BADGE
PART 1

•Wood Badge Part One Opportunities
•Nov. 2-4, 2012 residential @ Camp Nemo, Colony, Pack, Troop, Company, Group Commissioner
COLONY, PACK,
TROOP , COMPANY, •Nov. 9-11, 2012 residential @ Camp Impeesa, Colony, Pack, Troop & Group Commissioner
CREW, COMMISSIONER •Nov. 23-25, 2012 residential @ Camp Wetaskiwin, Colony, Pack & Troop
•Feb. 1, 7, 14, 23, 2013 @ Hamilton Scout House / Camp Nemo, Colony, Pack & Troop
WOOD BADGE
PART 2

COLONY, PACK,
TROOP, COMPANY,

•Wood Badge Part Two Opportunities
•April 5-7, 2013 & April 26-28, 2013 @ Camp Nemo for Colony, Pack, Troop & Company

CREW

Workshop Options & Mandatory Orientation
•Accessibility for Ontarians with Disabilities Act (AODA) required - completion on-line
•Child & Youth Safety orientation required - completion online
•above two courses & Module One of Wood Badge Part One are required before working with youth as a uniformed, registered leader
•FLEX (Cubs), FAST (Troop) & FOCUS (Venture/Rover) youth leadership training courses - TBA via Council Youth Commissioner
•Outdoor Skills course, Nov. 30-Dec.2, 2012 Camp Impeesa, this is an all section leaders opportunity
•ORCKA Basic Canoe Instructor Training – Sept 28-30, Oct 19-21 (see accreditation form)
Note: Confirmation of course contact person (TBA) on Battlefields website or contact your Group/Area Commissioner for further
information. Your participation in Wood Badge training supports your group’s ability to achieve and maintain the Group/Section
Program Standards/Quality Award. Get yourself trained and Scouting will truly be the “start of something great”!
Visit Battlefields - Training tab for updated information going forward. www2.scouts.ca/dnn/bat
HAMILTON SPECIAL EVENTS

Sept 28-30 Venture Rock Climb
Oct 20 Cub Fun Day Theme is Star Trek
Oct 26-28 Scout Basics
Oct 27 Beaveree
Nov16-18 Bullying Awareness Camp
Jan 4-6 Venturer Survival Camp

Feb 1-3 Klondike Camp
Feb 15-17 Rover Snow Moot ,Theme THE MUPPETS
May 4 Chopperee
May 17-20 Victoria Day
June 7-9 Cuboree
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WORKING WITH YOUTH RESOURCE DAY
Battlefield Council is committed to providing up-to-date,
relevant, quality training to assist our adult volunteers as they
As a Support Scouter, I would like to personally extend an invitation work with a variety of youth to achieve a successful, inclusive,
to both new and experienced leaders to attend our new, expanded, program while meeting Scouts Canada’s quality standards.
Working With Youth Resource Day. This event will feature a number of
speakers covering a wide range of topics.
Working with Youth and Youth with Disabilities
Once again, Scouter Michael Burdo, B.A.; B.S.W.; R.S.W., a Youth and Family Counselor from Ottawa will be offering his updated
presentation on Working With Youth and Youth With Disabilities. This meaningful course will focus on ways of positively working with
youth in order to gain the best abilities from their participation within the group setting. Scouter Michael speaks to: Language of
Praise & Encouragement, Youth Misbehavior, Respect, Depressed Youth and Adolescents, Homesickness, Coping with Peer Pressure,
Attention Seekers, Temper Tantrums, ADD/ADHD, Anxious Youth, Asperger's Syndrome, Autism, Awkward Youth, Blind/PartiallySighted Youth, Developmentally Delayed Youth, Selective Mutism, Tourette Syndrome, Communicating Effectively with Youth, Effectively Relating with Teenage/Adolescent Youth, Making Friends and much more!
SafeTALK
SafeTALK is a Hamilton Community Council program that prepares volunteers to identify persons with thoughts of suicide and connect them to suicide first aid resources. Most people with thoughts of suicide, either directly or indirectly, invite help to stay safe.
Alert volunteers know how to identify and work with these opportunities to help protect life. This presentation will illustrate both
non-alert and alert responses and discuss steps to connect a person with thoughts of suicide to a suicide first aid intervention caregiver.
Bullying
Studies have found bullying occurs once every seven minutes on the playground and once every 25 minutes in peer groups. In the
majority of cases, bullying stops within 10 seconds when peers intervene, or do not support the bullying behavior. This presentation,
offered by Hamilton Police, will discuss the four most common types of bullying; verbal, social, physical and cyber bullying, and offer
ways to recognize, intervene and prevent bullying.
I would suggest that you have at least one leader from each group (and preferably at least one leader from each section) attend this
resource day; it really is an opportunity not to be missed.
The resource day runs on Saturday, December 1, 2012, 9:00 to 4:00. Cost is a very reasonable $15 per person and includes a lunch of
hearty soups and sandwiches. Scout House is located at 375 James St. South, Hamilton. Please phone the Help Desk at 905-528-

5711, Geoff Macquire at 905-634-0651 or email gmacquire@cogeco.ca to reserve a seat – call early, seating is limited!

WOOD BADGE PART 1 - COLONY, PACK, TROOP, COMPANY, CREW & GROUP COMMISSIONER
When: November 2, 3, and 4, 2012
Where: Mount Nemo Scout Camp - 4284 No. 2 Sideroad Burlington ON, L7R 3X4
Theme: "The FUNdamentals of Scouting"
Type: Residential
Cost: $55.00
Please join us for a weekend of learning, laughing, and friendship while you complete your Woodbadge Part I in Colony, Pack,
Troop, Company, Crew or Group Commissioner. Completion of Module I AODA and the new Child Youth & Safety Training
(coming online soon) is a must before attending the weekend course. Please visit http://myscouts.ca to sign-in and follow the training
link to the eLearning section. Note: You must be 14 years of age to join the Woodbadge Part I course.
Contact: Dawn Scaum (Course Coordinator): dscaum@shaw.ca
Contact: Pattie Troughton (Course Registrar): ptroughton@cogeco.ca

BOOKING EQUIPMENT AT THE HELP DESK?
Be sure to speak with a Help Desk Volunteer who will
ensure the booking is recorded at the Help Desk.
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SPONSORSHIP
PROGRAM
Montana's Cookhouses are continuing their promotions this year with
Hamilton Wentworth Scouts Apple
Day and Local Groups.
We are presently working on both tweaking and expanding the
program and will have more details soon.
We are still working with the 5% + 5% donation program, Apple
Cobbler program, Kids Eat Free Program and Lunch at Montana's
Program on the Saturday of Apple Day.
Any Groups wishing to offer their Neckers for loan to Montana's
during the Apple Day Program will be able to again this year but
will be responsible for delivery and retrieval of their own neckers.
Groups are and still can participate in the 10% donation program. We ask that any groups already involved in the 10% program should please contact their Montana's and clear their
accounts of funds earned this year so we can start with a clean
slate for the upcoming Apple Day 2012
Campaign.
Gary Fliss
Apple Day 2012

Dispatch Deadlines
Sept. 10 for the Oct. 1 Dispatch
Nov. 10 for the Dec. 1 Dispatch
Jan. 10 for the Feb. 1 Dispatch
March 10 for the April 1 Dispatch
June 1 for the June 15 Dispatch
Aug. 10 for the Sept 1 Dispatch

POPCORN ORDER DEADLINES
Saturday, October 27

NOT LATER THAN 11:59 PM.
Submission of a. all group popcorn orders. Online direct from group to the
Trails-End popcorn system at www.scoutpopcorn.ca
b. all group prize orders. Online, direct from group to TrailsEnd.
c. all $600 Sellers’ Club prize applications online at the TrailsEnd order system.
d. all $1500 Sellers' Club prize applications online at the TrailsEnd order system.
e. all $2500 Scholarship applications
(forms available at www.scoutpopcorn.ca)
November 8, 9, 10: Council popcorn warehouse for all Areas &
Hamilton-Wentworth groups.
Payment:
All groups are requested to submit a postdated
cheque for their main popcorn order when it is picked up at the
Council warehouse. Payment deadline is Friday, Nov. 30, 2012.
Scouts Canada, SWOAC
M Taylor – Battlefields Popcorn
531 Windermere Rd, London ON N5X 2T1

Are you looking for fun, adventure and challenge? Look no further than the Canadian Scout
Jamboree 2013 (CJ'13) being held in Sylvan Lake,
Alberta from July 6 to 13, 2013.
CJ'13 will bring youth, leaders and volunteers
from across the country and from around the
world together for the ultimate Scouting experience. Scouts will share friendship and adventure
while experiencing personal development that
only a jamboree experience can bring. Visit the
website often and subscribe to our RSS feed and blog for additional information and updates as we count down to the big event.
Scout Units can fill out an expression of interest form at:
http://www.scouts.ca/cj13/
Hope to see you at Sylvan Lake, Alberta!
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Leaders
always
have faced the
same challenge on
Program cost is $7.00 per child and includes the cost of the badge.
how to create an
This is a new initiative for 2012!
interesting
yet
The minimum booking number for a
program is 15.
educational proThere is a maximum of 5 supervisors
gram for our youth. Last scouting season, the 5th Hamilton
admitted free. All others will be charged
Cub Scouts were working on the black star and we wanted to
the program fee.
Programs can be booked for any evening
expose our youth to different birds. With our weekends
during the week and both Saturday and
packed with a variety of scouting activities, we had to get
Sunday. Please book at least 2 weeks in
advance. To book a program or for more information please call innovative. We had the birds come to us!

MUSEUMS OF BURLINGTON present
BADGE PROGRAMS - FALL 2012

the educators: Ireland House Museum (905) 332-9888 / Joseph
Brant Museum (905) 634-3556
Jim Jackson from Jim’s Wildlife Taxidermy is a local Hamil-

ton resident. He came with over 30 different types of taxidermied birds including a red tailed hawk, snowy owl, hummingbird, woodpecker, a selection of water fowl and a
golden eagle. He brought a variety of nests and eggs ranging
from a robin’s nest to an ostrich egg. He passed around a
bird’s wing and explained how the feathers are strategically
Scouts
Cultural Awareness At Joseph Brant Museum learn about the life placed to work in flight. The youth were truly engaged.
of Joseph Brant, who began his life as an Iroquois warrior and dies
Later, we were introducing the youth to animal footprints
an English Gentleman.
and thought of Mr. Jackson. Mr. Jackson brought large variHandicraft
ety of animals to our meeting
At Ireland House, step back in time and experience life in
place, ranging from a field
Burlington over 150 years ago. Scouts will tour the historic home,
mouse, a lynx, a rabbit, a wolbake cookies over an open hearth and examine woven articles that verine, a beaver to a full sized
the Irelands have used in their home. Scouts will make a homedeer complete with antlers. The
made loom and learn to weave a placemat.
skunk stole the show! Mr. Jackson’s knowledge of animals,
Heritage
At Ireland House learn where your ancestors come from. Find out how they live, hunt, and breed
about their past and what their lives were like through the science was excellent.
Museums of Burlington Badge
Have you ever wanted to have a museum all to yourself? To
explore and examine artifacts the “not just anybody” can see? This
is the badge for you! Your group will explore Joseph Brant Museum
at your leisure and look for “clues” to complete the Activity
Workbook.

of genealogy.

Mr. Jim Jackson would love to
visit with other groups. While
he brings his animals and vast
knowledge with him for free, he
appreciates a small donation to
cover transportation expenses.
Aboriginal Awareness Badge
At Joseph Brant Museum learn about the life of Joseph Brant who
The leaders at the 5th Hamilton
started his life as an Iroquois warrior and died an English
Cubs would highly recommend him to share his knowledge
gentleman.
and collection with your cubs. He can be contacted at 905-529
Artist Badge At Joseph Brant Museum learn about the role of -1995 or www.jimswildlifetaxidermy.com.
Cub Scouts
Canadian Heritage Badge
At Joseph Brant Museum learn about the first inhabitants of
Burlington and their founder Joseph Brant..

portraits before the invention of photography.
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A Scout Is Friendly
Probably all of you know some guy
who is grouchy all the time. His
neighbours try to be nice to him, but

CFE Catriona Forrest

he just won't be friendly. Maybe he'll

Welcome to the 2012—2013 Scouting Year

build a great wall around his house
to keep people away.

Registrars
Thank you for all your patience with the new MyScouts system. As we move into the fall registration period, please continue to work with the council registrars at the SWO office, and
the National Help Desk with any questions you have. When
submitting your fall registration packages, please refer to the
council registrar’s instructions on what needs to be included in
the package. Remember to check the screening policy chart to
ensure that members are being registered in the correct way on
the correct forms, due to the recent changes to these policies.

Let me tell you about another kind
of neighbour I heard about. There
was no wall around his property, and somebody noticed that a
strip of grass between his yard and his neighbour's yard was
unusually green. How come? He was asked.
"Oh," he laughed, " my neighbour and I are so afraid we'll cheat
each other that we always water and fertilize the grass across
the line on the other fellows side. That strip of grass down the
property line gets twice as much water and fertilizer as the rest

Group Commissioners
Please take note of the pending lists that I have been sending
out. All members must be active in the MyScouts by Aug 31st
to be on the floor working with youth in the new scouting
year. Let me know if you have completed screening or handed
in missing paperwork.

of our yards. " Instead of a fence to keep each other away, that

Jumpstart 2 Growth kits were handed out again this year. I
know many groups are working on recruitment, registration
and open house events. If you need materials for your event
we have some extra items. If you have any questions on the
Jumpstarts please contact me.

and the way to have friends - and keep them - is to be friendly

YIS
Catriona Forrest|Council Field Executive

/ Scouts Canada

man and his neighbour had a vivid green reminder that they
were friends. The point of this story is that if you want to have
friends, you can't build walls between yourselves and other people. Instead, cultivate that space between you by being as fair to
the other guy as you'd like him to be to you. A Scout is friendly,
yourself.
Taken from Scout Master Minutes, BSA Troop 780

RECIPES
Tacos in a Bag – another fun and easy camping recipe for Cubs
or Scouts that they can make with just a little adult supervision.

Cell:905.818.4227|BB PIN:321A977F|cforrest@scouts.ca

Here is all you need:

www.scouts.ca | It starts with Scouts!



Please support our advertisers who help defray the costs
associated with producing the Scouter’s Dispatch.









Escarpment Realty Inc. Broker

Todd L. Martin

905-575-5478
ToddandLenny@shaw.ca

Small bags Dorito chips, (2.5 – 3.5oz.), one per camper*
1/2 cup cooked and Taco-seasoned hamburger per camper
shredded/chopped lettuce
shredded cheddar or Mexican-mix cheese
diced onions
diced tomatoes
mild or medium salsa or taco sauce
plastic forks or spoons

The basic steps for the Adults:
The taco seasoned hamburger can be used
cold, but it tastes better warmed – so just
use a skillet to heat it up a little.

Sales Representative
550 Fennell Avenue. East,

The basic steps for the Kids:
1. Add the ingredients they want to the Dorito bag of chips.

Suite 221A Hamilton, On-

2. Fold the top of the bag closed and scrunch and shake the bag to
mix everything up. Don’t scrunch too much!

tario, L8V 4S9

Fax: 905-

3. That’s it! Open the bag, grab a fork or spoon, and dig in.
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15TH ANNUAL SCOUT CURLING TOURNAMENT
WHEN: Sunday January 20, 2013

MAY 17 – 20, 2013
START PREPARING FOR

WHERE:

Dundas Granite Curling Club,

WHO:

Both experienced and novice
curlers over age 16.

“HEROES & VILLAINS”

Enter a team of 4 or register as an

EARLY BIRD REGISTRATION DRAW DEADLINE

individual.

APRIL 30, 2013
A $50.00 DEPOSIT WILL SECURE YOUR CHOICE OF CAMPSITE
TRY YOUR HAND AT DESIGNING A CREST
DEADLINE MARCH 15, 2013
STAY TUNED FOR MORE INFORMATION
CONTACT: Linda McKaig
lmckaig@mohawkssi.com

COST:

$45 (cheques to HAMILTON GILWELL CLUB)

INCLUDES: 2 games of Curling, Lunch, Dinner, Prizes
REGISTRATION FORMS – Either print the online form or obtain one from the Help Desk at Scout House. For further information contact Frank Goodman at 905-388-5681 or Doug French
at 905-389-4313.

289-337-5000 # 4012

HELP DESK
905-528-5711

375 James St. S. Hamilton ON L8P 3B9

Our 9th Year

Yes, it’s true. The help desk is starting its 9th year (we began operation in Sept 2004). Here are
the hours and dates when we will be open.
Tues/Wed Aug 21/22 10:00 AM until 4 PM
Thurs Aug 23 1:00 until 7:00 PM
Fri Aug 24 1:00 until 4:00 PM
Sat Aug 25 CLOSED.

How to reach the HELP DESK
The help desk can be contacted in the following ways:
-in person during open hours
-by phone 905-528-5711
-by email scouts@interlynx.net
-by mail thru Canada Post 375 James St S,
Hamilton, L8P 3B9
-through the mail slot in the exterior help desk door
If you can’t reach the help desk and need help, you
may also contact a Field Executive, your Commissioner or SWO London.

Tues/Wed Aug 28/29 10:00 AM until 4 PM
Thurs Aug 30 1:00 until 7:00 PM
Fri Aug 31 1:00 until 4:00 PM
Sat Sept 1 CLOSED for Labour Day weekend.
Tues/Wed Sept 4/5 10:00 AM until 4 PM
Thurs Sept 6 1:00 until 7:00 PM
Fri Sept 7 1:00 until 4:00 PM
Sat Sept 8 CLOSED.
Tues Sept 11 10:00 AM to 4 PM & usual Tues to Sat hours begin.
Sat Oct 8 CLOSED for Thanksgiving.
March Break: Mar 10 until Mar 16, 2013 CLOSED

The help desk operates most weeks from late August to mid June each
year and a typical week includes eight 3-hour shifts. Presently, there are
nearly 20 Scouting volunteers and each month each volunteer offers to
fill two or three, sometimes more, shifts, depending on individual preferences and availability. We fill in the schedule at our monthly coordination meeting.
Training is provided and this helps to ensure that we are prepared to
do our best to respond to the inquiries we receive from Scouters, Scouting parents and the public.
Volunteers are experienced Scouters who are motivated and available
for help desk shifts. During a shift we may answer a phone call/email
from a parent interested in registration information, or sell a ticket to a
Scouting event so organized, receive an event registration, or take a
booking for Scouting equipment. There is a large range of possible
ways to help and those just listed provide a good idea about what happens during a shift. Often our help takes the form of knowing whom to
contact or where to go to get what is needed.
For more information, speak to any of the help desk volunteers, or the
undersigned, and we’ll determine if you are someone who will soon be
saying “Help desk...how may I help you?”
Harvey Bailey hbailey@sourcecable.net

